NC STATE
University Libraries

» -
Designing Libraries for the
! entur

- .-

i .,\;'

Staff Spacés ﬁ“r hL wand R '

: L|brary Evolutlonary Blology and Lessons
Learned

"

. L et E—
" duil b

ot o -
-l -



Hello!



Gl

m BARNARD
EMORY COLUMBIA

UNIVERSITY UNIVERSITY
ML [

MIAMI JAMES MADISON
: OHNS HOPKINS
UNIVERS[TY iitact 42 J UNIVERSITY s MCGjlxll

Illil_ COLORADO 2 NYU NC STATE

COLLEGE
UNIVERSITY i
Portland State
PennState

INT ‘OKE AEIN
MOUNT[{OLYOKE ) L sy
UNIVERSITY
I

Arizona State

!AEJ University

e HARVARD
o

UNIVERSITY

‘y SMITH
COLLEGE %

) SMU

Tulane
University

Toronto

Metropolitan

I=1 Hampshlre College

Berkéley UCDAVIS

THE GEORGE Georgia

WASHINGTON Tech.
UNIVERSITY

Cr
i CA

METRO STATE P
UNIVERSITY _-.

UNIVERSITY

TEMPLE @fgﬁ

.J-E UNIVERSITY"

[ UL

MARDQUET =

Northeastern NOI_‘thW_eStern
University  University

Stanford g

University

ﬁ \_9 ShanghaiTech Universty
FREDONIA

RANDOLPH-MACON

COLLEGE

University UNIVERSITY OF CALIFORNIA

UNIVERSITY
OF MIAMI

© TEXAS

Il

UNIVERSITY

OF THE Arts @
-
\\I7 4
& NG ( HARLOTTE

|
alllig shern: v

UNIVERSITY New Hampshire
B4 South Carolina R/ IRGINIA Umm%m

UNIVIRSITY O
MICHIGAN

;&, USC University of

/' Southern California

UNIVERSITY OF CALIFORNIA

% Penn ©

INIVERSITY ¢

{()( HESTER

University of

Pittsburgh |

= Yale

Youn
arrls

COLLEGE

W=



Y ah B3 LI MINSEEMEn! DS Nl wnivsruty ROy B 8ot 3
1% suopor] Mhew wtudent 1 tugh ating e Sgv Bei! frxtxsy
TIMOTHY MW CK Ementive Dnaciee. Mabane st

o Motnnt S s 0 0s of Casege Jiate Linre vt

THE
CONNECTED
COLLEGE

LEADERSHIP STRATEGIES
FOR

STUDENT SUCCESS

EI.I.IOT FELIX

Comsuttant ts 100+ Leading Coleges and Universites

and Auther of New to Get the Mast out of Codege

BEURC HAPPOLD



Google Trends Home  Explore  Trending Now < [ 1 sign

® student success

Search term i Cumpnre
United States + Past Syears = All categories ~ Web Search +
Interest over time (2 KRS I -

jei

g |

Sep 24, 2023 Mar 30, 2025



As libraries transform to be
students success hubs, what
does this mean for staff, services,
and spaces?



Libraries are offering new programs

A
At
Untversity
San Diciy

University of San Diego  Copley Events

Library Crash Course for efMn@o
First-Gen Students

Altention all first-gen students! This hands-on workshop will show you all the ways
Copley can support your academic goals from your first year through graduation. We
will work together to hone your research skills for any discipline, so you are
encouraged to bring your current homework, projects, and questions. Light
refreshments will be provided. Undergraduate and graduate students are welcome!

Date:

Tuesday, November 8§, 2022

Time:

6:00pm - 7:00pm

Time Zone:

Pacific Time - US & Canada (change)
Presenter:

Catherine Paolilio

Location:

Copley Library 121

llBR\l{“‘:S OPENING WORLDS

Mindfulness and Well-Being Programs

& kelly.miller@miami.edu

Navigate to... *

The University of Miami Libraries’ Mindfulness and Well-Being Programs are
offered by library employees and community partners who come together to
create experiential opportunities to cultivate mental health and well-being,
Inspired by current scientific research and ancient wisdom, the offerings below
aim to foster connection and a sense of belonging for our campus and
surrounding communities.

BURO HAPPOLD © 2025 Buro Happold. All Rights Reserved.

Designing Libraries XII



...and offering them new partners
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...and playing new roles.

insider

New from ACRL - “Student Success Librarianship:
Critical Perspectives on an Evolving Profession”

ACRL announces the publication of Student Success Librarianship:
Critical Perspectives on an Evolving Profession, edited by Melody
Lee Rood and Olvia Patterson, examining this emerging position
through a critical lens and providing insight and advice to help the
profession work toward a positive evolution of this important role

STUDENT
SUCCESS

LIBRARIANSHIP

Learn more about Student Success Librarianship in this excerpt from
the Introduction by the editors, © Melody Lee Rood and Olavia

Patterson o
elue

Meledy Lee
RO ae

Melody Olivia

Patterson

What does it mean 1o be a student success Bbrarian? This question
has persisted in my mund, even a3 | enter my fifth year in thes role at
UNC Greensdoro’s Walter Chinton Jackson Library, a position | held
before taking a job as the Director for the Miller Learning Center and Student Success at the University
of Georgia. In the beginning, | adopted a “fake it until | make it” strategy. hoping to convince people that
1 knew what | was dong Externally, | tried 10 exude posstivity and connect with students, stakeholders,
and colieagues. Internally | grappled with the notion and fear that either (a) this role was purely
performative, or b) | lacked a clear understanding of the impact | was meant to have—a concern | felt

ambharracead th unica Tha Whvears'e A v A,

at tha tuma . v sl it har faun

BEURC HAPPOLD

m G, shuclent success bbeanian

Peopla ~ 15t | 2nd | Jrde

® & @©

®

B Actively hifing = Lacationg «

Anna Twiddy [« 2rd
Student Sucoets ard Engacement Libraian

gapemart Librarian eyt

s Kim DRuiett are mutual comnection

ert: Student Sucoms s £
LE Ted Leinbwsgh OBE FHD

Kimiberkey Westberry = nc
First Vear Stuchent Success Libearian a1 University of Wisconsin-River Falls
CrREtEd WOPrS ARl =S Paul Ared

LR s

Rocio Lapes = 2nd
Shachiral Sucoeds Libraran ot Unneersity of Machigan
An Ak, b

1 Lirarian, Faouty

ofter mustual connechon

£F Fuachel Visork, John [ Shank, a0 §

Victoria Dawking & - 2rad
First- Wead Eepanence and Shudent Sucoess Libranan it Pusdius: Linkersty

et First-ves Experiene 80 Shatent Suooess Librarien ot Purdat Linkerst wries and S0h00

Bw GBI Ao o D Wl Kot Dueetl, 550 3 Sy ol CoRfedlions

Lamantha Kannegiser - 2nd
Shuchirnl Sucoets Libraran ot Fulgers Univeristy Libwanes

= Lirarian 38 Bty Callec

B Mot Vedaentham 5 3 oty coerecton

Ayiana Crabtree @ - 2nd
Mt5-IL5 | Libranan | DEIE Achocabe | Wiiter

© 2025 Buro Happold. All Rights Reserved.

Lilsrariam 1o

Currant company ~

E

Connect

Conmect

Conmact
%, .

Follow

7 \
Connect

Conmect

Al TWlbsry

Designing Libraries XII



...and new technologies.

My account

* June 25, 2025

How One College Library Plans to Cut
Through the Al Hype

r ed institutions embrace generative artificial intelligence

As z.."
S
‘Y

“.U()If\ Stony l}:'(mk University’s library is spearheading efforts to
help students and faculty learn how to use them in an ethical,

responsible way.

¥ I ' he higher education sector is awash with hype about the potential of
rapidly evolving generative Al tools that promise to revolutionize
learning, research and work. Even as some Al tools’ developers are

predicting the technology may soon replace a significant share of entry-level

white collar jobs, many institutions—including the University of Florida, the

California State University system and Ohio State University—are launching

efforts to integrate Al tools into their curricula
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HiPerGator

rec.uflodu
HiPerGator 5 UF's Al supercomputer

Ollama 5 avadable on HPerGalor, where you can run lage
models localiyt

NaviGatorAl

NaviGator Al Chat alows you 10 have Conversations with
Bge models (LLAMAS, Mestral, Gemma, GPT, Gamin
Claude3, e ) n 8 secwre environmant. Tutorkal on how to
get started with Navigator Chat

NaviGator Al Toolkit aliows you 1o genecate AP! keys and
verage Al models n your apphcatons

« Gen Al Moos! Tracker
The most updated ksts of generative Al prooucts by ITHAKA

Submitting your first collaborative Al work?

Beewi Zhang

SheHer

Emall Me

+ The University of Ficeiay's

Al menute
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...in spaces that are better measured.

BEURO HAPPOLD Q =

Seven surprising space
usage trends for colleges
and universities

Horre = Miee = Seven surprising spacs wisge trands for colleges and
univgreitien

Hew are library, fitness, dining, and office spaces used in
higher education? How does that use campare before
and after the pandemic and haw dees it vary aver the
course of a day and from institution to institution? Hew
can higher ed leaders use space occupancy data to make
better informed decisions about how much space to
provide, where to locate it, and when to operate it?

By Julie Lavick, ot Foll. Yutas Sang. and Beaky Haivard

BEURC HAPPOLD

Library Occupancy: With & Without Student Success Center
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...with new organizational structures.

LEADING
CHANGE

IN ACADEMIC LIBRARIES

COLLEEN
BOFF

CATHERINE
CARDWELL

EDITORS

A

Dean & University
Librarian

Uzer Services

Enterprize Services

BEURC HAPPOLD

Create & Innovabe Advise & Ingiruct Access E Barrow Steward & Sustain Share & Showcase Tools & Tech Adminisirative
Functions that Functions that Functions that Functions Functions that Functions that Services
assist in the suppodt research support access of that support assist in the support technology Administrative
creation of work and instruction materials preservation and dissemination of ross the Libraries] functions provided
acuizition of work s departmentsd
materials
* Digital * Research Services Access Services  * Fresenvalion * [Exlermal Belations » Library Systems * Admin Services
Scholarship » instruction il » Special * Commanscalions = Web Seroces = Fimance
*+ Techmslegy * Scholarly SWORD Collectsons o Aispssment « Peoplei
Discoviry G - and Archives
s Techmical ® Evinds
* Makepace * Collection Services Facilities
L] |
Development
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Questions?
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“There are two equally
dangerous positions. The first is
to have no system at all, and the
second is to try to relate
everything to a restricted
system.”

Georges-Louis Leclerc, Comte de Buffon



NC STATE
University Libraries

" Wrong




NC STATE
University Libraries

Wrong
(2)




NC STATE
University Libraries

Wrong
(3




NC STATE
University Libraries

Right

LIZS PLACE T et



NC STATE
University Libraries

Right
(2)




NC STATE
University Libraries

Right
©)




NC STATE
University Libraries

Right
(4)




NC STATE

Really Wrong/Oh No =

“lI was walking around the Hunt Library staff space last Friday
and it seemed really empty...”
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Engagement Mean

frended Mean > Percentile Rank Respondents >

62"d | 136

The mean is greater than 62% of those in the Industry - Education -

Postsecondary/Higher Education database.
VIEW DETAILS

Highest Rated Questions

Q02. Materials and Equipment] Q6. Development
U0, e =

[ 454

75th percentile

4.25

68th percentile
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1) Improved spaces for staff in
hybrid work.

2) More private spaces.

3) Social, collaborative, and
communal gathering spaces.

4) Adapting space for the benefit of
students.




Questions?
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University Libraries

Thank you!
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